Security

KeyBox Upgrade and Exchange

Hello GA MLS Agents!

The new lockbox is coming your way October 18th! A
system to make your life easier:

Here's where and when:

North Atlanta Trade Center

1700 Jeurgens Court

Norcross, GA

(Over for appointment schedule and times)
e Use an approved cell phone as your key

- No cradling required!
- Update codes any time or place
- Phone, key, PDA in one tool

¢ Expanded choice of PDAs and phones to access the
iBox
¢ Easier to use lockbox
- Infrared point-and-beam to open and read
¢ Have the information when you need it most—when
you're with your client

e Optional web-based tools available to manage your
keybox information

* Three service options available. Choose one to lighten
your REALTOR® tool belt.

- eKEY Professional
- eKEY Basic ‘
- DisplayKEeY
For more information on this exciting new box, check out
www.supraekey.com/atlanta.

Get eKEY Basic
for the same
price as DisplayKEY

Security
Supra

Questions?

Do | need to come to this event?

Yes, to exchange lockboxes, sign updated paperwork
(eKEY users) and to learn about the new wireless options
available to youl!

What do | bring?

1. Any old, gray keyboxes assigned to you.
2. Your current key and PIN code.

3. Your photo I.D.

4. eKEY/phone/PDA for the most current
applications to be added to your device.

What's the cost if | upgrade to a new device/service?

Nothing! For now. eKEY users, both Basic and
Professional, will receive free service through November
30. Get Basic for the same price as a DisplayKEY!

If you have a DisplayKEY and want to upgrade to an
eKEY remember to bring your DisplayKEY, cradle and
new device to the event. You'll need to complete new
eKEY paperwork and present one of these credit/debit
cards for ongoing monthly payments (VISA, MasterCard,
American Express, Discover and debit cards with the
VISA/MC logo).

What are my device options?

The enclosed Supra certified device list provides the
names of all devices currently certified to work with the
eKEY. Remember to bring in your eKEY shell and cradle,
or DisplayKEY and cradle, if you're going to upgrade to a
PDA or smartphone.

Important: Make sure your device is fully charged and
backed up before bringing it in.

I'm choosing eKEY Basic or eKEY Professional. Can |
use the PDA | already own?

Absolutely, providing it's one of the devices Supra
supports and has enough memory to install Supra
applications. Check the enclosed flyer for a list of
supported devices. If you're still uncertain, call Supra
support: (877) 699-6787.

- Bring your fully charged PDA so we can load the new
applications.

-Verify your PDA has a minimum of 8 MB of memory
available for Supra applications.

- Before you arrive, perform a HotSync. Supra cannot
back-up PDAs. Very important: If you fail to HotSync
before you arrive you run the risk of losing all of your
currently saved information! Make sure to HotSync on
your home or work PC.

www.supraekey.com/atlanta



More Questions?

Can I buy a device at the exchange?

Yes. Supra will offer the Zire 31 during the exchange only for $149 plus tax. Be sure to find out how you can qualify for a $50 rebate
on a Zire 31. On the web, go to www.supraekey.com/atlanta.

How do | get boxes?
We will exchange your boxes on a one for one basis through Oct. 29th. The one for one exchange will be discontinued after this date.
Do | just show up?

We simply can’t process everyone at once therefore we'd appreciate your coming during the scheduled day/time listed in the
appointment schedule. Appointments can take up to two hours. You can trade appointments with someone if you'd like.

Choosing Wireless eSYNC? Please read.

If you elect to Sync your device wirelessly you will need data services. Your wireless carrier offers data service plans on various
rates. Some carriers will even allow you to use minutes from your talk plan. Make sure data services are included in your plan. You
need a minimum of 16MB on your device for Supra’s applications to download wirelessly.

Important: Go to the website at www.supraekey.com/atlanta to review and accept the new contract changes. It will be assumed
that those who don't have accepted the new terms and conditions.

For questions regarding appointments, please call 800-842-8268.
Training

On-site eKEY training will be available for agents who upgrade, new agents, and anyone wanting to learn more about the
features of the new iBox.

Appointment Schedule

Find where your last name falls alphabetically and you'll see when to show up. (Example: Julia Roberts is in the “RHOD - ROBE”
category so she would come on Thursday, October 21st at 11:00 a.m.)

Time Monday Tuesday Wednesday Thursday Friday
October 18th October 19th October 20th October 21st October 22nd
9:00 AM AAAA - ADAM CRIT - DANI HUEY - INGR NGUY - ODLE THOM M - TOOL
9:15 AM ADDA - AKPA DANN - DAVI INNA - JAME ODOM - OWEN TOOM - TURN
9:30 AM AKPO - AMMO DAWS - DICK JAMI - JOHN J OWIN - PATT TURP - VOSS
9:45 AM AMON - ASHA DIEM - DOWN JOHN K - JONE D PAUL - PETE VOWE - WANG
10:00 AM ASHB - BALD DOVYL - EALY JONE E - JUNC PETR - POLI WANN - WEBB
10:15 AM BALF - BART EAPP - ELRO JURA - KEY POLK - PRIT WEBE - WHIT J
10:30 AM BARW - BELL ELSB - FAIS KEYE - KNIG PROC - RAND WHIT K - WILK
10:45 AM BELO - BILL FAKU - FLEE KNOT - LANK RANE - REYN WILLA-WILLY
11:00 AM BILS - BOON FLEI - FRAZ LANO - LENN RHOD - ROBE WILM - WONG
11:15AM BOOT - BRAS FRED - GARD LEO - LITT ROBI - ROSE WOQOOD - YOO
11:30 AM BRAT - BROU GARF - GILB LIU - LUU ROSS - SAND YOON - 2272
11:45 AM |  Closed for Lunch Closed for Lunch Closed for Lunch Closed for Lunch CLOSED
1:00 PM BROW - BRYA GILC - GOOD LY - MARI SANF - SCRE CLOSED
1:15PM BRYS - BUTL GORD - GREE J MARK - MAY SCRU - SHIL CLOSED
1:30 PM BUTT - CAMP GREE K - HADN MAYB - MCCU SHIN - SLAT CLOSED
1:45 PM CANA - CARV HADZ - HANN MCDA - MCMI SLAU -SMITM CLOSED
2:00 PM CASE - CHEN HANR - HARR MCMO - MILE SMIT N - SPEL CLOSED
2:15PM CHER - CLEV HART - HEDR MILL - MOCK SPEN - STER CLOSED
2:30 PM CLIC - COLL HEFF - HILI MOE - MORO STEV - SULL CLOSED
2:45 PM COLO - CORL HILL - HOLL MORR - MURR SULT - TAUS CLOSED
3:00 PM CORM - CRIS HOLM - HUDS MUSE - NGO TAYL - THOM L CLOSED
3:15PM CLOSED CLOSED CLOSED CLOSED CLOSED




